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PROFILE
An experienced Analyst/Programmer, specialising in PHP and MYSQL (and formerly ORACLE) development, as well as code documentation, testing, and the writing of user guides. I have worked for a number of blue-chip companies on high profile projects. My experience covers the entire project life-cycle, and I have worked in a wide range of industry sectors, including education, the electricity industry, local government, agriculture, telecommunications, banking and finance.
My experience includes:

· Considerable user contact

· Design and entity modelling

· Analysing and documenting the function of code – at the technical level, and for users

· Quality Assurance

· Producing forms and reports

· Offering technical support and training

Throughout my career I have worked to very high standards and have contributed to analysing and improving on existing work processes often to comply with ISO standards.

I have a BSc in Psychology (University College, London), and an HNC in Computer Studies.

I believe my wealth of experience will be an asset to any potential employer.
SKILLS SUMMARY
· In depth experience of software full project life-cycle, from design through to delivery
· Very adaptable to different working environments
· Mentor to team members both technically and with soft skills coaching
· Enthusiastic, motivated, comfortable in business and customer-facing roles
· Works well under pressure

· Good and responsible team player as well as working well on my own 

· Enjoy a technical challenge

· Trouble shooting and problem analysis 

· Excellent Communications skills.
COMPUTER SKILLS
· Hardware: Sun, HP9000, VAX, IBM mainframe, PCs & compatibles, Virtual Private Server (Plesk Onyx 17.0.17), Dell and HP laptops, Samsung Galaxy
· Operating Systems: PC/DOS, UNIX, VMS, HP-UX, Windows XP + 10, Linux 7.4.1708, Android
· Software: PHP, MYSQL, HTML, ORACLE, SQLFORMS (up to version 5), SQLREPORTS (to version 3.0), SQLLOADER, PL/SQL, C, PRO/C, DBASE 111, COBOL, FRONTPAGE, WORD, EXCEL, OPEN OFFICE,


GOOGLE DOCS, ApowerREC

PROFESSIONAL EXPERIENCE
          July,2021 - PRESENT  Airlift Consulting Ltd
          Job Title: Systems Architect

          Application: A Database system for Contracts
          Skills used: PHP and MYSQL (and HTML)
· I am creating a database system to hold projects, contracts, staff and employers.
          May, 2008 – PRESENT
          Systems for Tennis Clubs, Coffee Shops,  Wandsworth Borough Council,

                             Henderson Signs, Seagull Print, Nomad Travel, Our Lady’s African Fund
          Job Title: Online Systems Engineer

          Application: Developed several database systems – ongoing work
          Skills used: HTML, PHP and MYSQL; DESIGN and ANALYSIS
I have learned PHP, MYSQL and HTML – and applied my knowledge, with the aid of a code generator which I downloaded from the internet, in the development of systems for various local clients. These systems include a login screen, cross-checking of a user id and password against values in the database; various forms, with ample validation; the checking of unique  indexes, code lookup tables, and a master-detail screen. Each php form allows for the use of selection criteria in returning records, and for the ordering of the data on different fields; as well as viewing, inserting, updating and deleting records. There are also lists of values, which can be used to populate fields. In some cases, the values are hard-coded; in one case, the list is populated by a database; and, where appropriate, a query will return a description automatically, after checking the code which is stored in the table.

        Initially, I developed my systems using Linux and the Control Panel on a Shared Server.


        I now have my own Virtual Private Server, running Plesk.

        Over 2014-2018, I have been designing and programming a database system which I am

 
        marketing to tennis clubs. This will hold players, doubles teams, club rules, and a diary of


        events. It creates leagues, ladders and tournaments based upon a range of criteria; and


        courts can easily be booked. For competitions, players just enter 'Yes' against Include in

        Leagues, Include in Ladder or Include in Tournament – and the system will automatically

 
        incorporate all of the entrants who meet the requirements (such as age or gender). It will 
        validate the format of the scores and keep historical records, which may be searched by 

        applying various criteria. The Database Administrator has control over rules that are applied, 
        such as how far in advance a court may be booked, if there should be a penalty for 

        cancellation, and whether three sets or five should be played in competitions. I am creating 
        the system with PHP and MYSQL, and it should supersede any other currently on offer. It has 
        more than 20 options on the menu, ranging over the following subject areas:
· Part A – Security

· Part B – Membership and Subscriptions

· Part C – Booking System

· Part D – Accounts
· Part E – Competitions and Results
From 2017-2018 I have been developing a system for Coffee Shops. (This could be adjusted for other small retail businesses). It handles the Duty Roster, Suppliers, Stock Items, Orders, Cash Flow, Stock Levels, and Employee Details. It also holds Art Works, Patrons and a Diary of Events – relating to the display of art on the walls, purchasers of the art, and open days when customers can come and look at what is on display, and discuss it all over a coffee and a cake. And there is a Control Screen offering powerful access to data – including a facility to easily copy all of a week's Duty Roster settings to another week.

Earlier on, I developed a facility for a local print company, Seagull Print, enabling them to maintain all of the pricing data for their services; and giving potential clients the chance to visit a page on the web, enter their requirements, and get an online estimate for a job - as well as automatically sending emails to Seagull Print regarding clients, their requirements, and estimates. I have developed general facilities for Henderson Signs – such as screens for Worksheets, Graphic Orders, Delivery Notes and Invoices. And I created a couple of facilities for Nomad Travel. Recently, I have developed a database system for Our Lady’s African Fund, which is a charity that raises money for the education of underprivileged children in Kenya. My next assignment will be to develop a system for Wandsworth Council, as soon as a contract has been drawn up.
From December 2010, through to 2013, I was developing a system for Wandsworth Borough Council's Economic Development unit. This maintains data on all of the companies in Wandsworth, their addresses, and the staff at each address; as well as all of the interactions which the council has with them.

Screens were populated with data from over a hundred excel spreadsheets, and provides various reports for the users: most significantly, providing information for mailing lists to customers.

Throughout the system, there is sophisticated error handling to ensure data integrity:

· for unique indexes

· to prevent deletion of records which have other records attached to them (e.g. customers  
with addresses; addresses with staff; or customers, addresses or staff implicated in 
interactions)
Whenever there is an update or deletion, the old record is written away to an archive.

Deletions are also handled carefully in other ways:

· A distinction is made between the removal of an address from a company; and the 
absolute deletion of an address

· When a staff member is deleted, his or her details are removed; but the record remains,

    all ready for the next person to fill the vacancy; and meanwhile indicating who formerly 
filled it.

This year I have been developing a system for small retail businesses, such as coffee shops. This has two levels of security, the first for the business, and the second identifying the staff member. There is a menu bar with many options:

· General Help

· Control screen. Shows hours worked and salary paid – for a specified time period.




Copies a specified week in the Duty Roster to another week.




Shows Financial Totals for a specified period




Assigns specific hours in the working day for Breakfast, Lunch etc. -




for staff member 1, 2 or 3 at a branch.

· Duty Roster. Holds Branch and Duty Roster data as Master-Detail.

· Orders. Holds Orders and Stock Items data as Master-Detail.

· Suppliers. Holds Suppliers and Stock Items as Master-Detail.

· Stock Levels. Holds the current levels of all stock, colour-coded depending on whether it 


is above or below the minimum level.

 


Also allows orders to be made for each supplier, with Stock Item amounts 


defaulting to what is needed to bring them up to the Minimum Level.

· Cash Flow. Holds Till Float, Cash Takings, Card Takings, Eat In, Discounts, Petty Cash 



Expenses, Total Sales (colour-coded, depending on whether the figures 



add up).

· Employees. Holds data on staff, and all branches each staff member is assigned to, as 



Master-Detail.

· Art Works. Holds details of any art which is displayed on the walls.

· Patrons. Holds buyers or potential buyers of this artwork.

· Diary of Events. Lists forthcoming events when, for example, art is displayed.

        I use ApowerREC on my laptop – software which enables screen shots and videos.


        I have a Samsung Galaxy, and am familiar with the Android Operating System:


        - Calendar, Emails, Text Messaging, Whatsapp, Samsung Notes


        - Google Docs, compatible with Word 1997-2003
          From 2001 – 2008:
I have had a lifelong interest in writing, and in 2001 completed a booklet on the millennium, which sold in many bookshops, including a few in the WH Smith chain, and which has been accepted by innumerable libraries for lending and reference. The work actually received an upbeat review from Arthur Smith, which I included on the back cover. I have also been conducting extensive research for a local history on my art deco block of flats. The book, which is 279 pages long, was published in May of this year, and so far I have sold 400 copies. I have received many favourable responses from readers, and I am due to do an illustrated talk on the subject (with the assistance of my computer and a projector) at Balham Library Hall at 7pm on November 25th. This will be a ticketed event, and tickets may be obtained from Balham Library. Furthermore, I am due to do presentations for the Wandsworth Society, Streatham Society and Clapham Society in the coming year.

I have had other pieces of writing published over many years, and consider my literacy skills to be excellent. In this capacity, I have used MS WORD extensively, and employed several ‘document to ADOBE PDF’ conversion programs: including the SOFTINTERFACE ‘convert doc’ utility, and CUTEPDF. I have become aware of some of the difficulties which can arise in this process, and of how to surmount them.

I have been on an internationally-recognised SCHEIDIGGER course in JAVA, and written a number of JAVA applets. I have acquired an apportionment of webspace from EUKHOST for the purposes of developing systems for the internet, and have employed FRONTPAGE for WEB development. I have created a website for the aforementioned book, which you may view at: http://ducanecourt.gkvfreshdesign.com and which you can purchase from AMAZON.
Also ...

I’ve had various short-term office jobs, including customer-facing roles and documentation in sales and marketing environments. I have acquired knowledge of SAGE products at BDE Group, in particular using Saleslogix to record information from conversations with potential clients; and done marketing and documentation at Croydon Market Research and Kadence. In these roles I have conducted interviews, and interacted effectively with other members of the team. The work has required a great deal of patience and considerable communication skills. I have also been involved in testing software to see that the appropriate path through the system is taken, depending upon the respondent’s answers; and I have operated in a small group which examined the content and wording of a survey.

          Nov - Dec 2001  Berry Asset Management, London
          Job Title: Contract Programmer

          Application: A large financial database
          Skills used: SQLPLUS and ANALYSIS
· Investigated a database without source code or documentation, to discover the origin of fields output on various reports, so that they can be modified.
          Dec 2000 - March 2001    KPMG, Dublin
          Job Title: Contract Programmmer

          Application: A 'Talking Pages' system for Golden Pages.
          Skills Used: SQLMENUS (within SQLFORMS 4.5), VISUAL SOURCE SAFE, PROCEDURE BUILDER (which

                             is employed for testing PL/SQL blocks)

· Wrote and tested database triggers and reports.

· Involved in version control, and in documenting system changes in an MS WORD file.
          Oct - Nov, 2000   Voluntary Health Insurance, Dublin
          Job Title: Contract Designer/Programmer

          Applications: Euro Database System; Claims Online System
          Skills used: SQLFORMS 4.5; EVOLVE IT

· Re-designed and development of system holding data on inventories (such as programs, files and tables) within other systems at VHI.

· Standardised the look and feel of toolbars with buttons.

· Documented the results of meetings, and the implementation of various changes.
          July 2000 - Sep 2000  Chase Manhatten Bank, Luxembourg
          Job Title: Contract Analyst/Programmer

          Application: System managing Stock Market Funds
          Skills Used: PL/SQL, SQLFORMS 5.0, EXCEL, REPORTS 3.0

·  Role: Developed reports on funds, and flat files with comma-delimited fields.
          Aug - Dec 1999 -  Irish Inter-Continental Bank, Dublin
          Job Title: Contract Analyst/Programmer

          Application: Banking and Finance

          Skills Used: Reports 2.5, SQLFORMS
·  Produced a number of reports to summarise data on mortgages and other loans.

·  Reports took various layouts,  including master-detail, and spreadsheet.
          June - July 1999  The Leasing Group, Reading
          Job Title: Contract Analyst/Programmer

          Application: WILLOW System (for leasing out vehicles)

          Skills Used: SQLREPORTS 2.5
· Wrote, validated and tested a number of reports.

          Nov 1998 - March 1999  Hillingdon Borough Council
          Job Title: Contract Analyst/Programmer

          Application: Accountancy System

          Skills Used: SQLFORMS 3.0, SQLREPORTWRITER 1.1, SQLFORMS 4.5, UNIX
· Developed a complete accountancy system to cater for the life cycle of an invoice and its credit notes.
          July - Sep 1998  Shell International Plc., Teddington
          Job Title: Contractor in Operation Support

          Application: Data-gathering system for Shells international operation.

          Skills Used: ASHWIN SCHEDULER, EXCEL, SQLPLUS
·  Gathered data on a daily basis on Shell's operations and used it to produce barcharts and graphs.
          Feb - June 1998   Matra Marconi Space, Stevenage
          Job Title: Contract Analyst/Programmer

          Application: A Time and Attendance System

          Skills Used: SQLREPORTWRITER 1.1, SQLPLUS, DATABASE TRIGGERS, STORED PROCEDURES,

                    SQLREPORTS 2.5
· Developed an interface between TABS and a Work Order System; and worked on various reports, including a timesheet.
          Dec 1997 - Jan 1998  Sound Techniques Ltd.
          Job Title: Contract Analyst/Programmer

          Application: A Police 'Custody System'

          Skills Used: SQLFORMS 4.5, VMS
· Unit and link testing, documenting faults and fixing them.
          Oct 1996 - Nov 1997  Mercury Communications
          Job Title: Contract Analyst/Programmer
          Application: NADS (Name and Address) Consolidation System

          Skills Used: SQLFORMS 3.0, PRO/C, MS WORD, EXCEL, APPLE MACINTOSH, MS-MAIL, VAX VMS, CMS
· Analysis to determine the impact of changes on existing screens.

· Wrote a PRO/C program to 'tree walk' through the menu hierarchy, and output names of all submenus, with their items; indenting for every new level of detail.

· Testing and raising of SPRs (System Problem Reports), and debugging of existing code.

· Assessed the impact of latest version of ORACLE on existing PRO/C programs.
          July - Oct 1996  Scottish Nuclear Ltd.
          Job Title: Contract Analyst/Programmer

          Application: Invoicing System

          Skills Used: SQLPLUS, WINDOWS, UNIX, PL/SQL Stored functions
· Analysis, coding and testing.

· Moved invoice data from Scottish Nuclear's ORACLE system to SUN ACCOUNTS at British Energy. Involved writing SQLPLUS scripts and reports.
          Dec 1994 - June 1996  Systems & Computer Technology Int.
          Job Title: Permanent Programmer/Analyst

          Application: 'Blue Flame' project for British Gas

          Skills Used: SQLFORMS 3.0, ORACLE 7, PRO/C, TKPROF,

                    AMI PRO, LOTUS 123, SCCS, EMAIL, WINDOWS
· Developed SCT's flagship product, BANNER CIS. Spent several months on Contracts & Billing Systems.

· Worked on VCOM Receiver, a suite of PRO/C programs receiving messages from WMIS (Work Management Information System) which is updated by engineers working in the field.

· Produced various statistical and financial PRO/C reports. 'Peer reviewed' other programmers' reports.

· Fine tuned  a number of PRO/C programs which process large volumes of data - with an aim to making them run faster. This has included enhancing the use of indexes; using the TKPROF facility; and array processing.

· I was also involved with documentation.
          May - Sep 1994   National Transcommunications Ltd.
          Job Title: Contract ORACLE Programmer

          Application: BT Billing System

          Skills Used: SQLFORMS 3.0, SQLREPORTWRITER 1.1, CASE GENERATOR
· Developed SCT's flagship product, BANNER CIS.

· Spent several months on Contracts & Billing Systems.

· Worked on invoicing, the costing of circuits and other such functions.
          Jan - Feb 1994  Triad Special Systems Ltd.
          Job Title: Contract ORACLE Analyst/Programmer

          Application: A system for the Intervention Board

          Skills Used: SQLREPORTWRITER 1.1, SQLFORMS 3.0
· Debugging and testing reports and forms, according to strict BS 5750 standards.
          Dec 1993 - Jan 1994   National Rivers Authority
          Job Title: Contract ORACLE Analyst/Programmer
          Application: in-house Timesheet System

          Skills Used: SQLPLUS, SQLFORMS 2.3
· Role: Developing reports. Also some work on forms.
          Sep - Oct 1993  Charles River Development, Boston, USA
          Job Title: Contract ORACLE Analyst/Programmer
          Application: Financial Markets Application

          Skills Used: DATASTATION, DCL, PL/SQL, VMS
· Worked on screens, and (using DATASTATION, DCL) moved VMS data items between libraries.
          May - Aug 1993   Cambridge County Council

          Job Title: Contract ORACLE Analyst/Programmer

          Application: Property Management System

          Skills Used: SQLREPORTWRITER, SQLFORMS 3.0
· Three months using SQLREPORTWRITER 1.1 to produce
                               reports on the budgetary aspects of a property management

                               system.
· Also some SQLFORMS 3.0 work on the user interface to each report, including the validation of parameter.
          April 1992 - April 1993   Kvaerner Engineering, Slough
          Job Title: Contract ORACLE Analyst/Programmer

          Application: Mgt Control System (MCS11) for Eurotunnel, British Rail & London Underground

          Skills Used: SQLFORMS 2.3, VMS, SQLFORMS 2.3,

                   SQLFORMS 3.0, UNIX, WORDPERFECT, SQLPLUS
· Developed and enhanced Management Control System.

· Wrote design specs in WORDPERFECT.

· Worked on SQLPLUS reports.

· Also involved in testing.
          Jan 1992 - March 1992  Pacific Power, USA
          Job Title: Contract Business Analyst

          Application: System for West Coast Electricity Supplier

          Skills Used: Production of workflow diagrams using APPLE MACINTOSH
· Analysed business requirements of an electricity supplier, prior to the development of a large system.

· Detailed state transition analysis and production of appropriate diagrams.
          March 1991 - Aug 1991  Growmark, Illinois, USA
          Job Title: Contract ORACLE Consultant

          Application: Agricultural Sales and Gross System

          Skills Used: ORACLE 6, HP9000, UNIX, SQLFORMS 3.0,

                   REPORTWRITER 1.1, SQLMENUS 5.0
· Six month contract using ORACLE version 6 (on HP9000
                              running UNIX). 
· Developed screens and reports for Sales and Gross System - and for an in-house Timesheet System.
          Jan 1989 - March 1991  London School Of Economics
          Job Title: Permanent Analyst/Programmer
          Applications: Undergraduate/Graduate Registry System; an

                   Alumnus System
          Skills Used: IBM Micro, HP9000, UNIX, SQLFORMS 2.3, SQLPLUS,

                   SQLLOADER, SQLMENU 4.0, SQLREPORTWRITER 1.0,

                   AUTOMATE PLUS, WORDPERFECT
· Developed screens/reports for Registry and Alumnus systems.

·  Full system lifecycle experience, including extensive analysis and entity modelling (approx. 100 entities in one system) and documentation.

· Creation of menus and of reports.

· Use of SQLLOADER to transfer data from ICL VME to ORACLE.
          Nov 1986 - Jan 1989  Electricity Council
          Job Title: Permanent Computer Programmer
          Applications: A Library system and a Safety System. Also involvement with various other systems.

          Skills Used: DBASE 111 and GENIFER (a 4GL), ICL DELTACOBOL, ICL DELTAMACROLANGUAGE, ICL

                             EDITOR 'SE', ICL COBOL, IBM MICRO COBOL, SIDEKICK, FRAMEWORK, SHOWPARTNER,

                             BRIEF, EDLIN
· Full system lifecycle experience, creating two DBASE 111 systems from scratch: a Library System and a Safety System.

· Used DELTACOBOL to create software tools, and DELTAMACROLANGUAGE for GEC-ICL conversion of system data.

· Wrote 'SE' and COBOL programs to reformat data.

· Wrote documentation and user guides for 'ECCE', an ICL editor, and for the Industrial Advertising and Industrial Publications System.
          March 1985 - Nov 1986  Central Electricity Generating Board
          Job Title: Permanent Computer Operator
          Application: Electricity Generation

          Skills Used: IBM mainframe operating systems, MVS/Jes3 and MVS/XA; CMS on a PDP/11
· Experience of MVS; Control Room; Tape Library; and of operating two (IBM 3800 and STC 6100) laser printers.

· Experience of Network Control - using CMS running on a PDP/11).

          Prior to 1984
          After my degree, I studied for a further two years,

          supporting myself with various short-term jobs. These

          included Duty Officer in a Church Army hostel for the

          homeless, and working with the mentally handicapped.

          Interests and Hobbies
          Travelling and working overseas. Literature and feature

          writing.

          Classical music.

          Most Racquet Sports. I am a keen tennis club player.

          I have also completed two London Marathons:

                        running for the National Deaf Children’s Society in 2002 and for Barnardo’s in 2004.
