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PROFILE
An experienced Analyst/Programmer, specialising in PHP and MYSQL (and formerly ORACLE) development, as well as code documentation, testing, and the writing of user guides. I have worked for a number of blue-chip companies on high profile projects. My experience covers the entire project life-cycle, and I have worked in a wide range of industry sectors, including education, the electricity industry, local government, agriculture, telecommunications, banking and finance.
My experience includes:

· Considerable user contact

· Design and entity modelling

· Analysing and documenting the function of code – at the technical level, and for users

· Quality Assurance

· Producing forms and reports

· Offering technical support and training

Throughout my career I have worked to very high standards and have contributed to analysing and improving on existing work processes often to comply with ISO standards.

I have a BSc in Psychology (University College, London), and an HNC in Computer Studies.

I believe my wealth of experience will be an asset to any potential employer.
SUMMARY OF MAIN SOFTWARE SYSTEMS
I have created two systems, which I also host on my Virtual Private Server (running a PLESK Control Panel)         
SPORTS SYSTEM

        Over 2014-2018, I have been designing and programming a database system which I am

 
        marketing to tennis clubs. This will hold players, doubles teams, club rules, and a diary of


        events. It creates leagues, ladders and tournaments based upon a range of criteria; and


        courts can easily be booked. For competitions, players just enter 'Yes' against Include in

        Leagues, Include in Ladder or Include in Tournament – and the system will automatically

 
        incorporate all of the entrants who meet the requirements (such as age or gender). It will 
        validate the format of the scores and keep historical records, which may be searched by 

        applying various criteria. The Database Administrator has control over rules that are applied, 
        such as how far in advance a court may be booked, if there should be a penalty for 

        cancellation, and whether three sets or five should be played in competitions. I am creating 
        the system with PHP and MYSQL, and it should supersede any other currently on offer. It has 
        more than 20 options on the menu, ranging over the following subject areas:
· Part A – Security

· Part B – Membership and Subscriptions

· Part C – Booking System

· Part D – Accounts
· Part E – Competitions and Results
RETAIL SYSTEM FOR COFFEE SHOPS & SMALL RESTAURANTS

From 2017-2018 I have been developing a system for Coffee Shops. (This could be adjusted for other small retail businesses). It handles the Duty Roster, Suppliers, Stock Items, Orders, Cash Flow, Stock Levels, and Employee Details. It also holds Art Works, Patrons and a Diary of Events – relating to the display of art on the walls, purchasers of the art, and open days when customers can come and look at what is on display, and discuss it all over a coffee and a cake. And there is a Control Screen offering powerful access to data – including a facility to easily copy all of a week's Duty Roster settings to another week.
The system has two levels of security, the first for the business, and the second indentifying the staff member. There is a menu bar with many options:

· General Help

· Control screen. Shows hours worked and salary paid – for a specified time period.




Copies a specified week in the Duty Roster to another week.




Shows Financial Totals for a specified period




Assigns specific hours in the working day for Breakfast, Lunch etc. -




for staff member 1, 2 or 3 at a branch.

· Duty Roster. Holds Branch and Duty Roster data as Master-Detail.

· Orders. Holds Orders and Stock Items data as Master-Detail.

· Suppliers. Holds Suppliers and Stock Items as Master-Detail.

· Stock Levels. Holds the current levels of all stock, colour-coded depending on whether it 


is above or below the minimum level.

 


Also allows orders to be made for each supplier, with Stock Item amounts 


defaulting to what is needed to bring them up to the Minimum Level.

· Cash Flow. Holds Till Float, Cash Takings, Card Takings, Eat In, Discounts, Petty Cash 



Expenses, Total Sales (colour-coded, depending on whether the figures 



add up).

· Employees. Holds data on staff, and all branches each staff member is assigned to, as 



Master-Detail.

· Art Works. Holds details of any art which is displayed on the walls.

· Patrons. Holds buyers or potential buyers of this artwork.

· Diary of Events. Lists forthcoming events when, for example, art is displayed.
OTHER INFORMATION
I have had a lifelong interest in writing, and in 2001 completed a booklet on the millennium, which sold in many bookshops, including a few in the WH Smith chain, and which has been accepted by innumerable libraries for lending and reference. The work actually received an upbeat review from Arthur Smith, which I included on the back cover. I have also been conducting extensive research for a local history on my art deco block of flats. The book, which is 279 pages long, was published in May of this year, and so far I have sold 400 copies. I have received many favourable responses from readers, and I am due to do an illustrated talk on the subject (with the assistance of my computer and a projector) at Balham Library Hall at 7pm on November 25th. This will be a ticketed event, and tickets may be obtained from Balham Library. Furthermore, I am due to do presentations for the Wandsworth Society, Streatham Society and Clapham Society in the coming year.

I have had other pieces of writing published over many years, and consider my literacy skills to be excellent. In this capacity, I have used MS WORD extensively, and employed several ‘document to ADOBE PDF’ conversion programs: including the SOFTINTERFACE ‘convert doc’ utility, and CUTEPDF. I have become aware of some of the difficulties which can arise in this process, and of how to surmount them.

I have been on an internationally-recognised SCHEIDIGGER course in JAVA, and written a number of JAVA applets. I have acquired an apportionment of webspace from EUKHOST for the purposes of developing systems for the internet, and have employed FRONTPAGE for
WEB development. I have created a website for the aforementioned book, which you may view at: http://ducanecourt.gkvfreshdesign.com and which you can purchase from AMAZON.
Also ...

 WEB development. Recently, I completed a website for the aforementioned book, which you may buy from Amazon.
